
walgreens pharmacy technician in
training

Walgreens Pharmacy Technician in Training: A Pathway to a Rewarding Career

walgreens pharmacy technician in training is a popular and valuable
opportunity for those looking to start a career in the pharmaceutical and
healthcare industry. Whether you’re fresh out of high school or seeking a
career change, joining Walgreens as a pharmacy technician trainee can be an
excellent way to gain hands-on experience, develop essential skills, and open
doors to future growth. In this article, we’ll explore what it means to be a
Walgreens pharmacy technician in training, the benefits of the program, the
training process, and tips to succeed along the way.

What Does a Walgreens Pharmacy Technician in
Training Do?

A Walgreens pharmacy technician in training is an entry-level employee who
assists licensed pharmacists in various tasks while undergoing formal
training. This role is critical in ensuring that the pharmacy runs smoothly
and customers receive the medications and guidance they need promptly. During
the training period, these technicians learn how to handle prescriptions,
manage inventory, communicate with customers, and comply with healthcare
regulations.

Unlike certified pharmacy technicians, those in training work under the
supervision of a licensed pharmacist, gaining practical knowledge while
preparing to take the certification exam. The Walgreens pharmacy technician
in training program is designed to bridge the gap between education and real-
world pharmacy work, providing the tools and experience necessary to succeed.

Why Choose Walgreens for Pharmacy Technician
Training?

Walgreens is one of the largest pharmacy chains in the United States, known
for its commitment to employee development and patient care. Here’s why
Walgreens stands out as a choice for aspiring pharmacy technicians:

Comprehensive Training Program

Walgreens offers a structured training program that combines on-the-job
experience with formal coursework. Trainees learn everything from
prescription processing to customer service, medication safety, and insurance
billing. This comprehensive approach prepares trainees not only for
certification but also for a successful career in pharmacy.



Career Advancement Opportunities

Starting as a Walgreens pharmacy technician in training can lead to numerous
career paths within the company. After certification, technicians can move
into specialized roles, supervisory positions, or even pursue further
education to become pharmacists. Walgreens values promoting from within,
making it a great place for career growth.

Supportive Work Environment

Working as a pharmacy technician trainee at Walgreens means being part of a
supportive team where pharmacists and managers mentor newcomers. This
environment fosters learning and development, helping trainees build
confidence and competence.

Understanding the Walgreens Pharmacy Technician
Training Process

The training process for a Walgreens pharmacy technician in training is
designed to equip candidates with essential skills while they gain practical
experience. Here’s an overview of what to expect:

Application and Hiring

To become a pharmacy technician trainee, candidates typically apply online
through Walgreens’ career portal. The hiring process may include an
interview, background check, and drug screening. Walgreens looks for
candidates with strong customer service skills, attention to detail, and a
willingness to learn.

Initial Training and Orientation

Once hired, trainees undergo an orientation that introduces them to
Walgreens’ policies, pharmacy operations, and customer service standards.
This phase sets the foundation for their work and learning experience in the
pharmacy.

On-the-Job Training

The core of the training is hands-on experience under the supervision of a
licensed pharmacist or experienced technician. Trainees assist with filling
prescriptions, managing inventory, operating pharmacy software, and
interacting with customers. This real-world exposure is invaluable in
developing practical skills.



Formal Education Component

Walgreens often partners with accredited pharmacy technician programs or
provides online courses that cover the theoretical knowledge needed for
certification. Topics include pharmacology, medical terminology, dosage
calculations, and pharmacy law.

Certification Preparation

During training, Walgreens supports technicians in preparing for
certification exams such as the Pharmacy Technician Certification Board
(PTCB) or the National Healthcareer Association (NHA) exam. Passing these
exams is a crucial step toward becoming a certified pharmacy technician.

Key Skills Developed as a Walgreens Pharmacy
Technician in Training

Working through the Walgreens pharmacy technician in training program helps
individuals build a diverse set of skills that are valuable both within and
beyond pharmacy work.

Attention to Detail: Accuracy is vital when handling prescriptions and
patient information.

Customer Service: Technicians learn how to communicate effectively and
empathetically with customers.

Pharmacy Software Proficiency: Familiarity with electronic health
records and dispensing systems is gained.

Time Management: Managing multiple tasks efficiently is essential in a
busy pharmacy environment.

Regulatory Compliance: Understanding laws and guidelines related to
medication dispensing and patient privacy.

Team Collaboration: Working closely with pharmacists and other staff
members fosters teamwork skills.

Tips for Success as a Walgreens Pharmacy
Technician in Training

Embarking on the Walgreens pharmacy technician in training journey can be
exciting but also challenging. Here are some practical tips to help you make
the most of this opportunity:



Be Proactive in Learning

Don’t hesitate to ask questions and seek clarification whenever needed. Show
eagerness to learn new tasks and take initiative in understanding different
aspects of pharmacy operations.

Practice Strong Communication

Clear and courteous communication with pharmacists, coworkers, and customers
enhances your effectiveness and creates a positive workplace atmosphere.

Stay Organized

Pharmacy work involves handling multiple prescriptions and orders
simultaneously. Developing good organizational habits will help you avoid
mistakes and stay on top of your responsibilities.

Prepare for Certification Early

Use study guides, online resources, and practice exams to prepare for the
certification exam throughout your training. This proactive approach can
reduce stress and improve your chances of passing on the first try.

Maintain Professionalism

Dress appropriately, adhere to Walgreens’ code of conduct, and demonstrate
reliability and integrity. These qualities help build trust with your team
and customers.

Career Outlook and Benefits of Being a
Walgreens Pharmacy Technician

Becoming a Walgreens pharmacy technician in training is just the beginning of
a promising career path. Certified pharmacy technicians are in high demand
across various healthcare settings, including retail pharmacies, hospitals,
and clinics.

Competitive Salary and Benefits

Walgreens offers competitive wages for pharmacy technicians, along with
benefits such as health insurance, employee discounts, and paid time off. As
you gain experience and certifications, opportunities for higher pay and
bonuses may arise.



Job Stability and Growth

With an aging population and growing healthcare needs, pharmacy technicians
enjoy steady job growth. Walgreens, as a major employer, provides long-term
career stability and advancement possibilities.

Pathway to Further Healthcare Careers

Many pharmacy technicians use their experience at Walgreens as a stepping
stone to further education in healthcare fields such as pharmacy school,
nursing, or medical assisting.

Real Experiences from Walgreens Pharmacy
Technician Trainees

Hearing from those who have walked the path can offer valuable perspective.
Many trainees appreciate the balance of learning and working, highlighting
how the supportive environment helps them build confidence. Some share that
the hands-on experience made complex pharmacy concepts easier to understand,
while others emphasize the importance of strong communication skills learned
on the job.

For example, a trainee might say, “Starting as a pharmacy technician in
training at Walgreens gave me the chance to learn directly from pharmacists
and handle real prescriptions early on. It was challenging but rewarding, and
it prepared me well for the certification exam.”

These firsthand experiences underline the value of the Walgreens training
program in shaping skilled and knowledgeable pharmacy professionals.

---

Choosing to become a Walgreens pharmacy technician in training opens up a
world of learning, skill-building, and career opportunities. With the right
mindset, dedication, and support from the Walgreens team, this role can serve
as a solid foundation for a fulfilling career in the healthcare industry.
Whether you aspire to remain a pharmacy technician or pursue further
advancement, the training experience at Walgreens provides the essential
tools and confidence needed to succeed.

Frequently Asked Questions

What is the Walgreens Pharmacy Technician in Training
program?

The Walgreens Pharmacy Technician in Training program is an entry-level
position that allows individuals to begin their career as pharmacy
technicians while receiving on-the-job training and support to become
certified.



How long does the Walgreens Pharmacy Technician in
Training program last?

The duration of the Walgreens Pharmacy Technician in Training program
typically lasts around 6 months, during which trainees receive hands-on
experience and prepare for the pharmacy technician certification exam.

What are the requirements to become a Walgreens
Pharmacy Technician in Training?

Requirements generally include being at least 18 years old, having a high
school diploma or GED, strong communication skills, and the ability to pass a
background check and drug screening.

Does Walgreens provide certification support for
Pharmacy Technicians in Training?

Yes, Walgreens offers support such as study materials, practice tests, and
sometimes reimbursement for the Pharmacy Technician Certification Exam (PTCE)
to help technicians become certified.

What are the main responsibilities of a Walgreens
Pharmacy Technician in Training?

Responsibilities include assisting pharmacists with dispensing medications,
managing inventory, customer service, learning pharmacy laws and procedures,
and maintaining accurate records.

Is prior pharmacy experience required to join
Walgreens as a Pharmacy Technician in Training?

No prior pharmacy experience is required as the training program is designed
to provide the necessary knowledge and skills to beginners.

Can Walgreens Pharmacy Technician in Training
position lead to a full-time pharmacy technician
role?

Yes, successfully completing the training program and passing the
certification exam can lead to a full-time position as a certified Walgreens
Pharmacy Technician.

What is the typical salary for a Walgreens Pharmacy
Technician in Training?

The salary for a Pharmacy Technician in Training at Walgreens varies by
location but generally ranges from $12 to $16 per hour.

Are there opportunities for career advancement after



completing the Walgreens Pharmacy Technician in
Training program?

Yes, after certification, technicians can advance to specialized roles such
as lead technician, pharmacy operations supervisor, or pursue further
education in pharmacy.

How can I apply for the Walgreens Pharmacy Technician
in Training program?

You can apply online through the Walgreens careers website by searching for
'Pharmacy Technician in Training' positions and submitting an application
with your resume and necessary information.

Additional Resources
Walgreens Pharmacy Technician in Training: A Detailed Examination of the Role
and Pathway

walgreens pharmacy technician in training is a position that serves as a
critical entry point for individuals seeking to establish a career in
pharmacy services within one of the largest retail pharmacy chains in the
United States. This role offers a structured pathway to gain hands-on
experience, develop technical skills, and ultimately qualify as a certified
pharmacy technician. Given the growing demand for pharmacy technicians in the
healthcare sector, understanding the nuances of Walgreens’ training program
and the responsibilities involved is essential for prospective candidates and
industry observers alike.

Understanding the Walgreens Pharmacy Technician
in Training Role

The Walgreens pharmacy technician in training position is designed for
individuals who are new to the pharmacy field and are in the process of
acquiring the necessary knowledge and credentials to perform as full-fledged
pharmacy technicians. Unlike experienced pharmacy technicians who have
completed certification and prior work experience, trainees are typically
enrolled in a formal training program that combines on-the-job learning with
classroom instruction.

This role is often considered an apprenticeship or internship within the
Walgreens pharmacy system, where trainees work under the supervision of
licensed pharmacists and certified pharmacy technicians. It enables them to
learn crucial tasks such as prescription processing, customer service,
inventory management, and regulatory compliance.

Key Responsibilities During Training

During the training period, Walgreens pharmacy technicians in training are
expected to:



Assist pharmacists by preparing and labeling prescription medications
accurately.

Interact with customers to provide information and support regarding
prescription status and over-the-counter products.

Maintain inventory by restocking medications and supplies, as well as
handling returns and expired items.

Familiarize themselves with Walgreens’ pharmacy software systems for
prescription entry and record-keeping.

Adhere strictly to federal and state regulations governing pharmacy
practice and patient privacy.

This combination of responsibilities ensures that trainees develop both
practical skills and an understanding of the legal and ethical framework
surrounding pharmacy operations.

The Training Program: Structure and Content

Walgreens’ pharmacy technician in training program is structured to align
with nationally recognized certification standards, such as those set by the
Pharmacy Technician Certification Board (PTCB) or the National Healthcareer
Association (NHA). The program typically spans several months and includes
both theoretical and practical components.

Educational Modules and Hands-On Experience

The educational aspect covers topics like:

Pharmacology basics

Medication safety and error prevention

Pharmacy law and ethics

Medical terminology

Customer service skills specific to pharmacy environments

Simultaneously, trainees gain hands-on experience by working in Walgreens
pharmacies, where they apply their learning in real-world scenarios. This
dual approach facilitates a comprehensive understanding of the pharmacy
technician role, preparing trainees for certification exams and future
employment.



Certification Preparation and Support

An essential feature of Walgreens’ pharmacy technician in training program is
the support provided for certification exam preparation. Walgreens often
offers resources such as study guides, practice tests, and access to trainers
who can answer questions and guide trainees through challenging topics.
Successful completion of the program and certification exams qualifies
individuals to become certified pharmacy technicians, expanding their career
opportunities within Walgreens and the broader healthcare industry.

Comparing Walgreens’ Training Approach to
Industry Standards

In the competitive landscape of pharmacy technician training, Walgreens
distinguishes itself by offering an integrated work-study model that combines
employment with education. Unlike standalone training programs or community
college courses, Walgreens’ approach allows trainees to earn a wage while
learning, which can be a significant advantage for many candidates.

However, some critiques highlight that the intensity of on-the-job training
may vary depending on the specific store location and the availability of
certified staff to mentor trainees. Additionally, while Walgreens provides a
solid foundation, trainees are often encouraged to pursue further education
or certification independently to enhance their qualifications.

Pros and Cons of Walgreens’ Pharmacy Technician in
Training Program

Pros:

Paid training opportunity within a reputable national pharmacy
chain.

Comprehensive exposure to daily pharmacy operations.

Access to resources supporting certification exam success.

Potential for career advancement within Walgreens after
certification.

Cons:

Training quality may depend on the training site and personnel.

Workload can be demanding, balancing learning with customer service.

Certification is not guaranteed by completion and requires
additional effort.



Career Pathways After Completing the Training

Completing the Walgreens pharmacy technician in training program is a
stepping stone toward becoming a certified pharmacy technician (CPhT). Once
certified, technicians can expect:

Increased responsibilities, including more direct involvement in
medication dispensing and patient counseling support.

Higher compensation reflecting their certification and experience.

Opportunities for specialization in areas such as sterile compounding or
immunization administration, depending on state regulations.

Potential advancement into supervisory or managerial roles within
Walgreens’ pharmacy operations.

Furthermore, pharmacy technicians with experience and certification often
find opportunities beyond retail pharmacies, including hospitals, long-term
care facilities, and mail-order pharmacy services.

Certification Requirements and Continuing Education

To maintain certification, pharmacy technicians must comply with continuing
education requirements and periodic recertification. Walgreens typically
encourages ongoing professional development and may provide avenues for
technicians to fulfill these requirements through internal training programs
or partnerships with accredited education providers.

Market Demand and Industry Outlook

The role of pharmacy technicians, including those trained through programs
like Walgreens’, is projected to grow significantly over the next decade.
According to the U.S. Bureau of Labor Statistics, employment of pharmacy
technicians is expected to increase by 7% from 2022 to 2032, faster than the
average for all occupations. Factors driving this growth include an aging
population requiring more medications, expanded scope of pharmacy services,
and the need for efficiency within healthcare delivery systems.

Walgreens’ investment in pharmacy technician training programs reflects the
company’s recognition of this trend and its commitment to ensuring a reliable
pipeline of qualified personnel. For individuals entering the workforce, the
Walgreens pharmacy technician in training role represents a viable and
structured pathway into a stable and evolving healthcare career.

The insights gained from examining Walgreens’ approach to pharmacy technician
training reveal a comprehensive, employment-integrated model that balances



practical experience with educational rigor. While it presents challenges
typical of on-the-job learning, it also offers clear advantages in terms of
career development and earning potential within a respected industry leader.
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pharmacology. Built from the ground up to map directly to American Society for Health-System
Pharmacists (ASHP) accreditation competencies and to the accepted certification exams, this
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Lloyds Pharmacy, Marriott Hotels, Netflix, Black and Decker, Google, Colgate-Palmolive, Marks and
Spencer and Valve. Case vignettes throughout the chapters highlight HRD in action and provoke
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map taking you through certification, the job search, interviewing, and continuing education.
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error prevention includes recent recommendations and actions taken by the Institute of Safe
Medication Practices (ISMP) and The Joint Commission. - Content on intercultural competence
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programs to new standards by 2020. This text is an excellent resource for PTAC accredited
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